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To whom it may concern,  

The 0-19 Public Health Integrated Nursing Service (0-19 PHINS) would like to encourage young people in your school to make use of our confidential text messaging service called Chat Health. Chat Health, gives young people aged 11-19 years, direct access to expert healthcare advice from a 0-19 Specialist Public Health Nurse (School Nurse). 

We would like you to share with your young people information about Chat Health. Chat Health offers support on a range of issues such as sexual health, emotional health and wellbeing such as exam anxiety or self-harming, family dynamics such as parental separation, bullying, healthy eating and general health.

We are here to support your young people!

This is a universal service provided by Leeds Community Healthcare NHS trust, available to all. Available Monday to Friday between 8.30am and 4.30pm, excluding bank holidays. 

The Chat Health number is 07520619750. 

(Messages are responded to within one working day within working hours. Outside these hours, anyone sending a message to the service will receive an automated reply with advice on where to get help if their enquiry is urgent).

Please share our Chat Health promotional information via your school website/ app or student email or in person. (If you would like hard copies of our promotional materials, please contact us on the address and telephone number above or email leadershipadmin0.19@nhs.net)

We have created alongside Chat Health a useful video explaining Chat Health to young people. This video is less than two minutes long, please feel free to share across your school platforms. Please click on the link for a promotional Chat Health video: https://www.youtube.com/watch?v=erKCqyd_9O8 
Case Study example 1: A 15-year-old young person texted Chat Health stating that their period was 4 days late and they were concerned they may be pregnant. The 0-19 Specialist Public Health Nurse in this instance was able to support the girl’s emotional needs through a texting conversation and encouraged her to attend the GP with her mum for a pregnancy test.
Case Study example 2: A 16-year-old young person texted Chat Health stating that their peers had starting smoking cannabis and he felt as though he was being peer pressured into joining them. Following this, the 0-19 Specialist Public Health Nurse arranged to see him in school where they discussed the impact of peer pressure and the importance of making your own choices. This gave the young person confidence to say no to his friends.
You can find out more information surrounding Chat Health here: https://www.leedscommunityhealthcare.nhs.uk/our-services-a-z/0-19-health-and-wellbeing/chathealth/ 
We hope you have all the information you need to share this information with your young people. If you have any questions please contact us. We look forward to working with you.

Thank you in advance for your support,

Kind regards, 

Nigel Hodgkins

0-19 Public Health Integrated Nursing Service

Head of Service
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